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Sadia at Temple University of the Commonwealth System of Higher Education  
Health Information Professions (HIP) Career Pathways Program  

In 2004, Sadia Riasat came to the U.S. from Pakistan to begin her married life in a new country. 
Her English was limited as Urdu was her first language. With time, she had two sons and 
wanted to pursue a career. She started her studies at home with a study book and CD on 
property and casualty insurance. As a result of her studies, she got a job in the field and felt 
acclimated to life in the U.S. once she was employed. Unfortunately, the office in which she was 
employed closed, and, with her young family, Sadia could not go to school full time nor did she 
know the direction she wanted to take for the future. She did take a few classes in health 
information technology at her local community college but was limited by time and finances.  
 
In August 2011, Sadia attended a major job fair at Citizens Park in Philadelphia as she was 
unemployed. She was not happy with the jobs that were offered. All of the health jobs were 
clinical, and she did not have the certifications that employers wanted. As she was leaving the 
elevator, she decided to stop on the second floor to see what was taking place and noticed two 
presentations. One was on nursing and the other on health careers was led by Susan Thomas of 
District 1199C Training and Upgrading Fund, the HIP program’s educational partner. Sadia 
wanted to know more about health information and followed up with Ms. Thomas. She 
attended HIP’s September orientation and subsequently got accepted and enrolled into HIP’s 
next Tier 1 class.  The HIP program is one of 32 Health Profession Opportunity Grants (HPOG) 
funded by the Administration for Children and Families’ Office of Family Assistance.    When she 
enrolled, Ms. Riasat was 31 years of age.  
 
Sadia completed her certifications in Tier 1 and did exceptionally well with her course material, 
but she still was not certain that this was the career path for her. When a presentation was 
made on Tier 2 and the career benefits of obtaining the American Health Information 
Management Association (AHIMA) Certified Coding Associate (CCA) certification, she knew that 
she wanted to be part of that class. She felt excited about being on a true career path, though 
she was also fearful that she would not get a job as others in the program had more experience 
than she did.  
 
Sadia has a lot of determination and tenacity, however. Once accepted into the eight-month 
training which prepares students to test for the AHIMA CCA certificate, she worked diligently. 
Upon completion of the program, she passed the AHIMA exam and began an internship at 
Central Billing, Temple University. Sadia did so well that a job was created for her at this site, 
and she began full-time employment with benefits on January 7, 2013. One of her benefits is 
tuition reimbursement.  Sadia states that she is the first person in her family to have a career 
and be on a career path, and she is excited about what the future brings. She credits the “great 
staff at HIP” for helping her with supportive services like transportation, and she felt that the 
instructor, Dr. Wilbur Lo, was a “great teacher” and very easy to ask for help. Her other plans 
for the future include moving forward with the educational opportunities available through HIP, 
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combining credits earned from other colleges, and eventually accessing the HIP Tier 4 program, 
Temple University’s Bachelor of Science in Health Information Management.  
 
 


